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Process overview

We have created the flowchart below to help guide you through the Digital Mocks Service
process. You can find more detailed supporting documents and user guides for each key step on
the next page, and our contact details if you have any questions.
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Process overview (continued)

Supporting documents

You can access all supporting documents on our help pages.

¢ Digital Mocks Service — Booking an Exam

o Digital Mocks Service — Delivering Exams

¢ Digital Mocks Service — Tips for Delivering Exams

e Digital Mocks Service — Student Guide for Taking Exams

e Digital Mocks Service — Accessing Reports

Contact us

If you have any questions, email info@cambridgeinternational.org with ‘Digital Mocks Service’ in
the subject line, or call +44 1223 553554. Our Customer Support team is available 24 hours a
day, 6 days a week, Sunday to Friday.
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