
 

Digital Mocks Service  

Accessing reports 
 
 
We have created this user guide for you to use when accessing reports in the Digital Mocks 
Service application. 
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Quick reference overview 
 
Step 1 – Log in to Digital Mocks Service application 

Step 2 – From the homepage, click on the series  

Step 3 – Click on Mock exam results 

Step 4 – Click the link of the relevant exam (check it’s the exam window you want) 

Step 5 – You will see a list of all candidates (overall results screen) and their results if available 

Step 6 – Click export overall report (choose from CSV or PDF format) 

Step 7 – Open within your computer’s download folder 

Step 8 – For candidate level results click on the candidate number on Overall results screen 

 
 
 
 

Further help 
 
If you require further assistance, please contact Cambridge University Press & Assessment and 
not RM directly.  
 
If you need help, please contact our Customer Support Centre 

 
info@cambridgeinternational.org 

 
+44 1223 553554 

 
Please reference Digital Mocks Service in your email title 
 
Our Customer Support team is available 24 hours a day, six days a week, from Sunday 
00:00 UTC* to Friday 23:59 UTC (closed on Saturday) 
 
 
 
 
*Co-ordinated Universal Time (Greenwich Meantime in UK also known as Western European Time) 

  



Accessing reports (continued) 

V1.0 3 

Accessing the Digital Mocks Service application 
 
Please note all images shown are examples. 
 

• Reports are accessed via the Digital Mocks Service application accessed via My 
Cambridge.  

• Access My Cambridge via https://sso.cambridge.org/login and log in to your account 
using your registered e-mail address and password.  

• If you are a new My Cambridge user you will have received a separate e-mail from us 
with details of how to create your account.  

• Do not use the “create new account” button as it will not be linked to your centre.  
• If you haven’t received an e-mail with an account, check your spam and then contact 

your Exams Officer. 
 

 
 
 
On your My Cambridge homepage select the Mocks Service tile by clicking on it. 
 
 

 

https://sso.cambridge.org/login
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Selecting centres 
 

Clicking on the Mock Service tile in My Cambridge will open the homepage of the Mocks 
Service application. 
 
If your centre is registered with more than one exam board or you are registered with more than 
one centre, you will need to select which centre and exam board you want to book. Click Save to 
continue and open the homepage. 
 

 

 
 
 
 
 
You can switch to a different exam board or centre from the homepage by selecting the centre 
name in the top left corner of the screen. 
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Select a series 
 
On the homepage you will see all the available mock exam series for which you can view results 
if they are available.  

 
Once you have selected a series it will become blue and, if results are available, Mock exam 
results on the side bar menu is enabled (available options are no longer greyed out). 
 
 

 
 
 
 
 
If results are not available, Mock exam results on the side bar menu will remain greyed out.   
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Accessing results reports 
 

• Click on Mock exam results in the left-hand menu 
• Students is the number of students who have sat the exam  
• Available results shows the number of students who have available results 
• All columns can be sorted using the arrow next to the title (ascending - arrow up, 

descending – arrow down) 
• To view results, click on the relevant mock exam - check it’s the correct exam window as 

each window has a separate line 
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Overall results report 
 

• You can now view the overall results for all candidates who sat the exam in the particular 
window which includes total mark achieved and total percentage mark 

• The results can be viewed on screen alternatively you can download a csv or pdf report 
of the overall results 

• To download the Overall Results Report, click Export overall report 
• Select either CSV or PDF format 
• The attempt status shows the marking status of the exam 

 
o Pending - exam has not yet been completed and results are not available 
o Marking - the exam has been completed and marking is in progress 
o Marked - marking is complete, and results are ready to be viewed 

 

 
 
 
 
 
Your download of the report should appear in the top right corner of your screen when complete 
and can be opened from here or accessed from your computer’s download folder. 
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The Overall Results Report lists each student with the marks achieved out of marks available 
and the % mark they achieved for the exam. 
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Question level results report 
 
To access the Question Level Results Report per student, click the candidate number on the 
overall results page. 
 

 
 
 
 

• On this page you can see details of the selected responses (Student answers) 
• To download the Question Level Results Report, click Export Individual Reports 
• Select either CSV or PDF format 
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The Question Level Results Report lists for each student, the question number, the response 
given for each question, the marks achieved and the marks available.  
 
There are three types of reports depending on the exam taken. 
 
 

1. Standard 
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2. MCQ with topics 

 
 
 

3. Standard with marking strands 
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Accessing the source content question paper and 
mark scheme 

• Click on Mock exam results from the left-hand menu 
• click on the relevant mock exam - check it’s the correct exam window as each window 

has a separate line  
 

 

 
 
 
 

• To view the question paper, on which the digital mock exam was based, click Access 
Question paper 

• To view the mark scheme, on which the digital mock exam was based, click Access 
Mark Scheme 

• The documents will open as a PDF file in another tab on your internet browser 
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